
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is to certify that 

LOIS RAPHAEL ARCANGELES 
attended and actively participated in the 

Mastering Teamwork: Enhancing Collaboration through 
Effective Communication 

Given this 27th day of September 2023 via Zoom. 
 

EDWARD D. BUSTILLOS 
President, PSITE-NCR 


